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Parameter boxes used in the NAVIC cloud
A parameter box is an area / field displayed on the screen in which data can be entered. It 
is displayed in the form of a box and has certain limitations attached to it. There are various 
types of parameter boxes used in the NAVIC Cloud which have different functionalities. Certain 
parameter boxes are “Free Text” which allow a user to enter data in a free text format. Other 
parameter boxes are not free text and compel the user to enter the data by using a list of 
values. “Radio Buttons” and “Check Boxes” are also variations of a parameter box. The various 
types of parameter boxes with examples will now be discussed

There are two versions of this type of parameter boxes used in the NAVIC cloud. The first type 
has the same appearance as a free text parameter box but are always followed by an icon. 
There are various icons used to depict which list of values is available. These parameter boxes 
are used to ensure that the data entered in the field conforms to set standards where no 
variations can be accommodated.

Value parameter box

An example of such a parameter box is the “PLATE STATUS” box in which a member must enter 
the status of a number plate when he uploads a vehicle on the NAVIC cloud etc. 

When you click on the arrow, which faces down, with your mouse pointer, a list of 
available values will appear. Select the desired value by clicking on it with your mouse 
pointer and the System will insert the value in the parameter box.

This type of parameter box is used by clicking on the relevant icon next to the parameter box 
with your mouse pointer, and then selecting the desired value from the displayed list of values 
by clicking on it with your mouse pointer. The System will then insert the selected value in the 
parameter box. 

In some cases, an extra step is included in which the values that must / must not be included 
must be stipulated. This pop-up screen appears directly after clicking on the icon with your 
mouse pointer and before the list of values appears.
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Free text parameter box

This type of parameter box allows the user to enter the required information in a free text 
format. This means that the user defines the contents of the parameter box. These parameter 
boxes will always have a heading stipulating the nature of the data that has to be entered. 

An example of such a parameter box is the “DATA SOURCE” box in which a member always must 
enter HUMAN NAME / SURNAME and ONLY CELL NUMBER ALWAYS.

Larger free text parameter boxes are also used. These parameter boxes allow the user to enter 
a large number of characters in multiple lines, e.g. details regarding the modus operandi of a 
suspect etc. When the user exceeds the number of rows displayed in the parameter box a scroll 
bar will appear on the right-hand side of the parameter box which can be used to scroll through 
the text entered in the parameter box.

The parameter boxes must always include the following answers:
•	 Who
•	 What
•	 When
•	 Why
•	 How
Free text parameter boxes must always be completed in full.  

Both types of parameter boxes are used by ensuring that the cursor is in the relevant parameter 
box and then entering the data by using the keys on the keyboard of the computer.

Check boxes

These parameter boxes appear as square boxes and when selected a tick appears in the box. 

A check box is used to select one of several predefined parameters, e.g. Which included in a 
certain category for a specific report (multiple selections can be made from the available values 
when using check boxes). 
example:
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These check boxes are used by clicking on the relevant box with your mouse pointer, a tick 
will then be displayed it the relevant box which will indicate that the value has been selected. 
To de-select the value click on the box with your mouse pointer and the tick will no longer be 
displayed. This then indicates that the value has not been selected. 

Searching a vehicle on the cloud

Your access level will determent what kind of searches you can do.For the purpose of this 
manual six ways of searching will be explained. Your search will be done according to the 
number of cameras on your profile. For the purpose of this manual six ways of searching will be 
explained.

Click on LICENSE PLATES

If you can’t find your vehicle on your search it does not mean that the vehicle was not captured 
by an LPR camera. Your access might be restricted to an area or selective cameras. SAPS 
members have access to more camera’s information than NHW / security company’s members. 
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Option 1
Normal search

Normal search (search by plate). Complete information as follows. Both fields are compulsory.

Enter Licence plate number.
Never use a comma or apostrophe anywhere.

When searching for plates:
•	 You must provide a full, clear reason for each search (cannot be too much information).
•	 You must be able to explain according to your reason for the search (why did you search the 

vehicle).

Entering suspect vehicle is not sufficient information. You must explain why a vehicle actions 
are suspicious and need to be searched. 

Examples:
•	 SUSPICIOUS MV –   Suspicious Vehicle circling Res Area EASTCLIFF at 03h00
•	 SUSPICIOUS MV – ADT- MR Smit 083 489 4562 – Licence Disc/plates don’t match 
•	 SUSPICIOUS MV – SAFE- MR Kleinhans 082 152 362 – spotted close to burglary scene
•	 SAPS REQUEST – CST MJONOSE – NYANGA CAS 128/08/2018
•	 SAPS REQUEST – COL SWART – Possible CIT Suspects  

Be careful when requested by fellow SAPS Members, Traffic, Law Enforcement, Metro police or 
Civilians to check a car.

You are not allowed to test for personal reasons examples:
•	 Buying a new car
•	 seeing movement of a spouse etc.

If Civilians request movement on a Vehicle – be careful as they may be private detectives or 
repossession agents which is not allowed.

Please edit and crop the picture before using. This is to ensure that privacy issues such as LPR 
camera name, location and other vehicles/persons are not in the photo. These pictures are for 
the use of SAPS and METRO only and may not be forwarded/shown on to social media or chat 
groups outside of SAPS / Metro.
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Logins are traceable via IP addresses as requested by SAPS to ensure accountability etc, so 
please do not provide your log in details to any other person.

On your enquiry if vehicle was in the past captured by camera but not loaded your screen will 
look as follows without any icon in details.

By clicking on the number plate registration, you will get a list of all images of the vehicle for the 
past 6 months, with detail of date time and place.

If there is a LOAD MORE red box at the bottom, you can click on the box and more detail of the 
vehicle movement history will be displayed. You can continue going back until the LOAD MORE 
button does not appear.
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When you search you may come across the following.

No image appears. (Possibility’s)
•	 The vehicle registration number that you search was never captured by an LPR camera.
•	 If there is an eye next to the registration, the vehicle was loaded for some reason on the 

system but was never captured by an LPR camera. 
•	 If there is an eye next to the registration number click on the registration number. Images 

may appear if vehicle was captured in the past.

If there appears an eye during your enquiry on a vehicle it means that the specified vehicle has a 
history that it is loaded or was loaded on the cloud.

By clicking on the eye, the reason for the vehicle to be uploaded on the cloud will appear or you 
will receive a message DETAIL ACCESS DENIED.

Received a message of DETAIL ACCESS DENIED only mean that your level of access is restricted 
for that vehicle information and that you won’t be able to see the reason the vehicle was loaded 
on the cloud. You will still be able to see the list of cameras that the vehicle tricked by clicking on 
the registration number.

If the vehicle is of concern for you, contact your trainer and he / she will come back to you about 
the status of the vehicle, or the person who loaded the vehicle will contact you telephonically.
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If you have access to the level that was loaded, the screen will open and if photos are uploaded, 
all of them will display, as well as the history of the vehicle with access to information according 
your profile.

If vehicle is linked to other registration numbers, it will appear in read and by clicking on a 
registration number that vehicle information will appear.
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Option 2
Combination search
If you don’t have the full registration number, you can do a combination search with “?“ in the 
place of missing numbers. Maximum two numbers to be replaced in the registration number 
with a “?”.

All possible combinations will be shown, and you will have to compare the vehicle image with 
information available.
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Option 3
Search by camera

Searching by camera is one of the most effective reactive investigation tools.

Even if the registration number was not locked on the cloud during your search you will most 
probably find your vehicle during a camera search in the time frame that the vehicle was 
involved in a crime.

Example incorrect installation record not recorded correctly:
Normal search no success last date 2018-12-09

Search by cameras vehicle was positive identified.

This poor recording happened because the cameras were not installed correctly (too far away 
from the road). This causes that not all registration numbers was read correctly and uploaded to 
the cloud.

No plates found.
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How to do camera search

Click on GET LIST this will give you access to all cameras on your profile. Once the lists open 

type the area or camera name that you are looking for. Select the applicable camera

System will automatically open the last our time frame. Start and end margins to be complete
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When finish click FIND and all registration numbers in the time frame supplied by you for 
selected camera will appear. 

Registration numbers in the time frame supplied by you for selected camera.
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Option 2
Search for a word
NAVIC’s new improvements opens the possibility that you can search for a specific word on the 
system. This possibility increases the effective investigation on reactive crime extremely. 

If you don’t have a registration number but a word on the vehicle “branding name “or even the 
suspect involved in a crime with identifiable names on his clothes or bags etc. it is still possible 
to trace the vehicle / person for identification suspect / vehicle.

The proses is the same as normal search for vehicle, only type in the specific word without use 
of a comma or apostrophe anywhere.
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Example images what you will get the word search market in red.

 
if you want to use a picture from navic cloud it must be cropped and edit.
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Training notes
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